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SUPPORT FOR FAMILIES & YOUTH

Team Leader, Youth Programs

About the Belonging Network:

For almost 50 years, the Belonging Network has provided groundbreaking programs for families, children,
and youth. We believe that everyone needs to belong. We’re working for a world where every child and
youth has the love, stability, and support they need to reach their fullest potential.

The Belonging Network provides education, support and connection for BC’s permanency community.
This includes adoptive families, kinship caregivers (relatives raising relatives), Indigenous customary
caregivers, and families providing other forms of love and stability. We also support thousands of young
people aging out of government care and navigating early adulthood.

About the role:

The Team Leader, Youth Programs is responsible for the day-to-day operation of the Belonging
Network’s AgedOut.com website, a unique, interactive portal providing resources and support for youth
aging out of government care into adulthood, and for the operation of other youth programs. The role
participates in program development, including new offerings that address greatest needs and service
gaps. Reporting to and supporting the Director, Programs, the Team Leader supervises a small number
of staff and contractors, while performing many program tasks themselves.

This is a full-time role based in the Lower Mainland, working 5 days (35 hours) a week. The Youth Lead
will work primarily from a home office, with regular attendance required at our Lower Mainland office in
downtown Vancouver. A valid drivers licence and access to a reliable vehicle is required to support travel
in the Lower Mainland and across BC.

Major duties and responsibilities:

AgedOut.com
e Oversee and maintains the AgedOut.com website from day to day.
e Create content for the website and other youth communications.
e Conduct semi-annual site audits and make necessary updates and improvements.
e Oversee the website’s gamification incentive program ensuring expenses stay within annual
budgets
o Meet youth-related deliverables in our service contract with the provincial government.
e Respond to complex inquiries from youth and other website users.

Other/All Youth programs

e Maintain and develop other offerings for youth in and from government care to support their
transition to adulthood. These may include bursaries, life skills, and career skills offerings.

e Manage bursary programs including our partnership with the TELUS Friendly Future Foundation
for the TELUS Orca Student’Bursary, powered by Belonging Network.

e Recruit and engage a standing Youth Advisory group representing the perspectives of youth in-
and-from government care, to ensure their voices and needs inform all programming.

¢ Implement systems to measure program participation, quality, impact and client satisfaction and
provide reports as required.

Promotion and partnerships
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e Increase usage of AgedOut.com and uptake of other youth programs by engaging with other
youth-serving organizations across BC and potentially beyond BC. Organize and present virtual
and in-person sessions, attend and present at conferences.

e Meet regularly with our provincial government contract supervisor to ensure AgedOut.com and
other youth deliverables are met.

e Work with TELUS Friendly Future Foundation to fulfill Belonging Network’s role in our bursary
partnership; identify and expand on other opportunities

e Build positive relationships with other youth-serving organizations in BC and maintain awareness
of their offerings, to identify and respond to service gaps and opportunities for collaboration and
partnership.

Qualifications & skills:
e Postsecondary education in social work, child welfare or another discipline related to youth
service.
e Education / experience in website management and development.
3+ years’ experience in supervisory / management roles.
3+ years’ experience in program and project management; able to deliver results on time, on
budget.
e 3+ years’ experience developing and implementing innovative programs, preferably with a
technology element.
Superb communications skills (written, verbal, and digital) and presentation skills.
Strong organizational and administrative skills, and attention to detail.
Good working knowledge of MS Office suite, and ability to learn new software quickly.
Ideally, lived experience or connection to the world of adoption, kinship and other forms of
permanency, and/or foster and government care.

Compensation:

Compensation will be based on a full-time salary of $55,000-65,000 per year, depending on qualifications.
This role comes with three weeks of paid vacation, plus our annual December holiday break. The
Belonging Network offers a comprehensive benefits package, an RRSP matching program, and support
for ongoing professional development.

To apply:

Please email your cover letter and resume in one PDF document to Luciano@L2di.com, with the role and
your surname in the subject line. Applications will be accepted until the position is filled. Please note that
only candidates being considered for the position will be contacted.

The Belonging Network is an equal-opportunity employer. We recruit, employ, train, compensate and
promote regardless of race, religion, colour, place of origin, sex, sexual orientation, disability, age, and
any other protected ground under The BC Human Rights Code. All qualified applicants will be considered
for employment.

Our head office is located on the ancestral, unceded lands of the salilwata?t (Tsleil-Waututh),
Skwxwu7mesh Uxwumixw (Squamish), and x¥ymaBkwayam (Musqueam) Nations. The Belonging Network
is committed to listening, learning, and participating in truth and reconciliation.
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